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)URP�WKH�'LUHFWRU¶V�'HVN         SDJH�� 
3URIHVVLRQDO�'HYHORSPHQW        SDJH�� 
1HZV��8SGDWHV�DQG�7UDLQLQJ�2SSRUWXQLWLHV      SDJH�� 
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&KLOG�&DUH�6XSSRUW�6HUYLFHV�����0DLQ�6WUHHW��2QHRQWD��1HZ�<RUN������ 
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ZZZ�FKDULWLHVFFGRV�FRP�_�FKLOGFDUH#FKDULWLHVFFGR�RUJ�_��� 

0DWK�LV�HYHU\ZKHUH� 
 
6WXGLHV VKRZ� WKDW� D� FKLOG¶V� PDWK� VNLOOV� DW�
NLQGHUJDUWHQ�HQWU\�DUH�D�EHWWHU�SUHGLFWRU�RI�IXWXUH�
DFDGHPLF� VXFFHVV� WKDQ� UHDGLQJ� VNLOOV�� VRFLDO�
VNLOOV��RU�WKH�DELOLW\� WR�IRFXV��:H�FDQ�JLYH�NLGV�D�
KHDG�VWDUW�E\�KHOSLQJ�WKHP�JHW�FRPIRUWDEOH�ZLWK�
PDWK� FRQFHSWV� OLNH� PHDVXULQJ� DQG� FRXQWLQJ� DW�
KRPH� 
 
+HUH� DUH� VRPH� ZD\V� WR� DGG� PDWK� WR� D� FKLOG¶V�
GD\� 
 
�� %DNH�VRPHWKLQJ�WRJHWKHU 
<RX� FDQ¶W� KHOS� EXW� XVH� PDWK� ZKHQ� \RX¶UH�
EDNLQJ� 'RXEOLQJ� UHFLSHV� UHTXLUHV� PXOWLSO\LQJ��
KDOYLQJ� D� UHFLSH� UHTXLUHV� GLYLGLQJ�� DQG�
PHDVXULQJ� D�ò� FXS� RU� D� ó� WHDVSRRQ� JHWV� \RX�
ZRUNLQJ� ZLWK� HDV\� IUDFWLRQV�� $W� D� PRUH� EDVLF�
OHYHO��NLGV�ORYH�FRXQWLQJ�RXW�FKRFRODWH�FKLSV� 
$VN� D� FKLOG� +RZ�PDQ\�FKRFRODWH�FKLSV�GR�\RX�
WKLQN� LW�ZLOO� WDNH� WR� ILOO� RQH� FXS"�  +RZ�PDQ\� IRU�
����FXS"�&RXQW�WRJHWKHU�DQG�VHH�KRZ�FORVH�\RX�
FDPH�WR�WKH�ULJKW�DQVZHU� 
 
�� 0HDVXUH��FRXQW��DQG�UHFRUG 
0RVW� NLGV� ORYH� VWRSZDWFKHV�� DQG� ZDWFKLQJ� WKH�
VHFRQGV� WLFN� E\� JLYHV� WKHP� RSSRUWXQLWLHV� WR�
SUDFWLFH� FRXQWLQJ�� 0HDVXUH� GLVWDQFHV� DQG�
KHLJKWV�� &RXQW� MXPSLQJ� MDFNV�� SXVK-XSV�� RU�
FRQVHFXWLYH�NLFNV�RI�D�VRFFHU�EDOO� 
$VN�D�FKLOG� +RZ�IDU�FDQ�\RX�WKURZ�D�EDOO"�7DNH�
D� JXHVV�� WKHQ� WKURZ� WKH� EDOO� DV� IDU� DV� \RX� FDQ�
DQG�PHDVXUH�WKH�GLVWDQFH� 
+RZ� PDQ\� MXPSLQJ� MDFNV� FDQ� \RX� GR� LQ� D�
PLQXWH"�7U\�LW� 
+RZ�PDQ\� WLPHV�FDQ�\RX� MXPS�
URSH� RU� ERXQFH� D� EDOO� ZLWKRXW�
PLVVLQJ"�&RXQW�DQG�VHH� 
 
�� %XLOG�VRPHWKLQJ�WRJHWKHU   
%LJ� RU� VPDOO�� DQ\� SURMHFW� WKDW�
LQYROYHV� PHDVXULQJ� LQFOXGHV�
FRXQWLQJ�� DGGLQJ�� DQG�
PXOWLSO\LQJ�� ,W� GRHVQ¶W� PDWWHU�
ZKHWKHU� \RX¶UH� PDNLQJ� D�
FOXEKRXVH� RXW� RI� VKRHER[HV� RU�
EXLOGLQJ� D� JHQXLQH� WUHH� KRXVH��
/HJRV� DQG� RWKHU� EXLOGLQJ� WR\V�
DUH� ZRQGHUIXO� WRROV� IRU�
LQFRUSRUDWLQJ�ERWK�QXPEHUV�DQG�

VSDWLDO�WKLQNLQJ�LQWR�SOD\WLPH� 
$VN� D� FKLOG� +RZ�KLJK�FDQ�\RX�EXLOG�WKDW�VWDFN�
RI�/HJRV"� 
+RZ�PDQ\�/HJRV�GR�\RX�QHHG�WR�VWDFN�WR�UHDFK�
DV�KLJK�DV�WKH�FRIIHH�WDEOH" 
&DQ� \RX� PDNH� D� VTXDUH"� $� UHFWDQJOH"� 2WKHU�
VKDSHV"�7DON�DERXW�WKH�VKDSHV�RI�ZKDWHYHU�\RXU�
FKLOG�KDV�FUHDWHG� 
 
�� 3ODQ�GLQQHU�RU�D�SDUW\ 
:KHWKHU� \RX¶UH� SODQQLQJ� D� SDUW\� RU� MXVW� JHWWLQJ�
UHDG\� IRU� D� IDPLO\� GLQQHU�� WKHUH� DUH� SOHQW\� RI�
PDWK� FRQFHSWV� LQYROYHG��+DYH�FKLOGUHQ� KHOS� VHW�
WKH�WDEOH�DQG�FRXQW�RXW�WKH�SODWHV��QDSNLQV��DQG�
VLOYHUZDUH�� )RU� D� SDUW\�� KDYH� FKLOGUHQ� KHOS� ZLWK�
WKH�VKRSSLQJ��<RX�NQRZ�\RX¶UH�JRLQJ�WR�KDYH�WR�
GR�VRPH�PDWK�VLQFH�DOO�RI�WKRVH�SODWHV��EDOORRQV��
DQG� SDUW\� IDYRUV� DUH� SDFNDJHG� LQ� GLIIHUHQW�
TXDQWLWLHV� 
$VN� D� FKLOG� +RZ� PDQ\� SODWHV�� QDSNLQV�� DQG�
IRUNV�GR�\RX�QHHG�IRU�GLQQHU" 
,I� \RX¶UH� LQYLWLQJ� ��� JXHVWV� WR� D� SDUW\�� DQG� WKH�
SODWHV� FRPH� �� WR� D� SDFN�� KRZ�PDQ\� SDFNV� DUH�
\RX�JRLQJ� WR� QHHG"�+RZ�PDQ\� DUH� JRLQJ� WR�EH�
OHIW�RYHU" 
,I�\RX¶UH�QRW�SODQQLQJ�D�SDUW\� LQ� WKH�QHDU� IXWXUH��
JHW� FUHDWLYH��:K\� QRW� KRVW� D� WHD� SDUW\� IRU� \RXU�
FKLOG¶V�IDYRULWH�VWXIIHG�DQLPDOV" 
 
7KHUH� DUH� SOHQW\� RI� RWKHU� ZD\V� WR� NHHS� NLGV�
WKLQNLQJ� DERXW� PDWK—ERDUG� JDPHV�� VWLFNHUV��
DQG� VWDUJD]LQJ�� WR� QDPH� D� IHZ�� 7KH� LPSRUWDQW�
WKLQJ� LV� MXVW� WR� HQFRXUDJH� FKLOGUHQ� WR� VHH� WKH�
QXPEHUV� DOO� DURXQG� XV� DQG� WR� NHHS� WKLQJV� IXQ��
7KLV� LV� KRZ� ZH¶OO� UDLVH� D� QH[W� JHQHUDWLRQ� WKDW�
WKLQNV�PDWK�LV�FRRO� 

 
 
 
5HIHUHQFH� 'XQFDQ�HW�DO��
������� 6FKRRO�5HDGLQHVV�DQG�/DWHU�
$FKLHYHPHQW� 'HYHORSPHQWDO�
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3DJH�� :LQWHU����� 

QRW�H[SHUWV�RQ�HYHU\WKLQJ�WKDW�D�IDPLO\�PD\�HQFRXQWHU�
VR�LW�LV�LPSRUWDQW�WKDW�SURYLGHUV�NQRZ�ZKHUH�WKH\�FDQ�
VHHN�RXW�PRUH� LQIRUPDWLRQ�DQG�JXLGDQFH��DV�ZHOO� DV�
NQRZLQJ�KRZ�EHVW� WR�KHOS�D� IDPLO\�ZKLOH�PDLQWDLQLQJ�
DSSURSULDWH�ERXQGDULHV�� 

&KLOG� FDUH� SURYLGHUV� FDQ�� RI� FRXUVH�� JR� RQOLQH� WR�
VHDUFK� IRU�KHOS�� �7KLV�ZLOO� UHTXLUH� WLPH� WR�PDNH�VXUH�
WKDW� WKH� UHVRXUFHV� DUH� IURP� D� FUHGLEOH� VRXUFH��
UHOHYDQW� DQG� XS� WR� GDWH�� DQG� ZKHQ� SRVVLEOH�� ORFDO���
3URJUDPV� FDQ� DOVR� ORRN� WR� WKHLU� SDUWQHU� LQ� WKLV�
HQGHDYRU�� WKH� &KLOG� &DUH� 5HVRXUFH� DQG� 5HIHUUDO�
SURJUDP�� IRU� DVVLVWDQFH�� DGGLWLRQDO� LQIRUPDWLRQ�� WLSV��
DQG�UHVRXUFHV�IRU�IDPLOLHV���,W�PD\�WDNH�WKHP�D�VKRUW�
WLPH� WR�SXOO�DOO�RI� WKH� UHOHYDQW� UHVRXUFHV� WRJHWKHU� IRU�
\RX� WR� KHOS� IDPLOLHV� ZLWK� VSHFLILF� SUREOHPV� DV� WKH\�
PD\�QHHG�WLPH�WR�PDNH�SKRQH�FDOOV�WR�RWKHU�DJHQFLHV�
WR�JDWKHU�LQIRUPDWLRQ�RU�WR�JDWKHU�SULQWHG�PDWHULDOV�IRU�
XVH���7KH�&&5	5�FDQ�VSHQG�WKH�WLPH�WUDFNLQJ�GRZQ�
WKH� UHVRXUFHV� WKDW� \RX� QHHG� WR� JLYH� WKH� SDUHQWV� LQ�
\RXU�FDUH�VR�WKDW�SURJUDPV�GR�QRW�KDYH�WR�VSHQG�WLPH�
VHDUFKLQJ�RXW�WKH�LQIRUPDWLRQ���7KH�&&5	5�PD\�DOVR�
EH� DEOH� WR� RIIHU� RQ-VLWH� VXSSRUW� WR� WKH� SURJUDP� E\�
ZRUNLQJ�ZLWK�WKH�SURJUDP�DQG�WKH�SDUHQWV�WRJHWKHU�RQ�
DQ� LVVXH�� � ,Q�DGGLWLRQ�� WKHUH�DUH�RWKHU�SURJUDPV�DQG�
DJHQFLHV� WKDW� VSHFLDOL]H� LQ� FKLOGUHQ� ZLWK� VSHFLDO�
QHHGV� DQG� VFKRROV�� FKLOG� GHYHORSPHQW�� SDUHQWLQJ�
FODVVHV�� DV� ZHOO� DV� WKLQJV� OLNH� ILQDQFLDO� KDUGVKLSV��
ZRUNLQJ�RQ�D�EXGJHW�DQG�SD\LQJ�RII�GHEW��ZRUNLQJ�RQ�
QXWULWLRQ�� DQG� FRQIOLFW� UHVROXWLRQ�� �:KHWKHU� LW� LV� \RX��
\RX�DQG� WKH�&&5	5�RU� DQ�RXWVLGH�DJHQF\��NQRZLQJ�
KRZ� WR�DFFHVV� WKH� UHVRXUFHV�IDPLOLHV�QHHG�FDQ�JR�D�
ORQJ�ZD\�WRZDUG�KHOSLQJ�WKHP�WR�WKULYH��� 

$IWHU�SURYLGLQJ�DOO�WKDW�\RX�GR�WR�FKLOGUHQ�DQG�IDPLOLHV��
KRZ�GR�\RX�PDNH�VXUH�WKDW�\RXU�RZQ�IDPLO\�LV�KDSS\�
DQG� WKULYLQJ"� � 3UREDEO\� RQH� RI� WKH� PRVW� LPSRUWDQW�
WKLQJV� WKDW� \RX� FDQ� GR� LW� WR� PDNH� VXUH� WKDW� \RX�
SUDFWLFH� JRRG� VHOI-FDUH�� � 7KLV� LV� DQ� DUHD� WKDW� PDQ\�
FDUHJLYHUV�� LI� EHLQJ� JUDGHG�� ZRXOG� IDLO�� � ,� ZRXOG� IDLO�
P\VHOI� LQ� WKDW� FDWHJRU\� VRPH� RI� WKH� WLPH�� � ,� KDYH�
JRWWHQ� EHWWHU� DW� WKLV�� � ,� VWLOO� KDYH� URRP� IRU�
LPSURYHPHQW�� � 6HOI-FDUH� HQFRPSDVVHV� PDQ\� WKLQJV�
LQFOXGLQJ� HDWLQJ� ULJKW�� H[HUFLVLQJ� RU� SUDFWLFLQJ� \RJD��
JHWWLQJ� HQRXJK� VOHHS�� WXUQLQJ� RII� HOHFWURQLFV�� GRLQJ�
WKLQJV�WKDW�\RX�OLNH�VXFK�DV�UHDGLQJ��HQMR\LQJ�D�FXS�RI�
WHD�ZLWK�D�IULHQG�RU�IDPLO\�PHPEHU��YLVLWLQJ�DQG�KDYLQJ�
IXQ��KDYLQJ�TXLHW�DQG�UHVWIXO�WLPH��EHFRPLQJ�SDUW�RI�D�
JURXS��D�FKXUFK��RU�D�FOXE�WKDW�IRFXVHV�RQ�WKLQJV�\RX�
HQMR\�� WDNLQJ� WUDLQLQJ� RU� D� FODVV� WR� H[SORUH� \RXU�
LQWHUHVWV�RQ�D�GHHSHU� OHYHO�DQG�VWUHWFKHV�\RXU�PLQG��
PDNLQJ� WLPH� IRU� WKH� WKLQJV� WKDW�DUH� LPSRUWDQW� WR�\RX��
DQG�WDNLQJ�D�EUHDN�ZKHQ�\RX�QHHG�RQH��� 

6RPH� RI� WKH� SLWIDOOV� RI� QRW� SUDFWLFLQJ� JRRG� VHOI-FDUH�
LQFOXGH�QRW�EHLQJ�WKHUH�ZKHQ�WKH�SHRSOH�\RX�ORYH�DQG�
FDUH�DERXW�QHHG�\RX�RU�ZDQW�\RX�WKHUH���,�GRQ¶W�ZDQW�
WR�PLVV�RXW�RQ�DOO�RI�WKH�WKLQJV�WKDW�FRPH�ZLWK�KDYLQJ�
D� KDSS\� DQG� WKULYLQJ� IDPLO\�� � &KLOG� FDUH� SURYLGHUV��
ZKHWKHU�ZRUNLQJ�LQ�D�FHQWHU�RU�UXQQLQJ�D�KRPH�EDVHG�
SURJUDP�� RIWHQ� JHW� XS� YHU\� HDUO\� WR� EHJLQ� WKHLU� GD\��
7KH\�ILQLVK�WKHLU�GD\�DIWHU���-���KRXUV�DQG�WKHQ�WKH\�
KDYH�WR�FOHDQ�XS�DQG�SUHSDUH�IRU�WKH�QH[W�GD\��� 

«�FRQWLQXHG 

+DSS\� ������ � $V�ZH� ORRN�DW�ZKDW� WKH� FRPLQJ� \HDU�
PD\� EULQJ�DQG� VHW� JRDOV� IRU� RXUVHOYHV� IRU� WKH�1HZ�
<HDU�� WKH� &KLOG� &DUH� 5HVRXUFH� DQG� 5HIHUUDO�
SURJUDP� KRSHV� WR� ZRUN� FORVHO\� ZLWK� FKLOG� FDUH�
SURJUDPV�DQG�WKH�FRPPXQLW\�WR�KHOS�HQVXUH�IDPLOLHV�
WKULYH���,�KRSH�WKDW�LQFOXGHG�LQ�\RXU�JRDOV�LV�KRZ�\RX�
FDQ�KHOS�WR�VWUHQJWKHQ�FKLOGUHQ�DQG�IDPLOLHV� LQ�\RXU�
FDUH��DV�ZHOO�DV�\RXU�RZQ���&XUUHQWO\��WKHUH�LV�D�ORW�RI�
IRFXV� RQ� VHOI-FDUH�� SDUWLFXODUO\� IRU� SHRSOH� LQ� D�
FDUHJLYLQJ� UROH�� DQG� WKH� LPSRUWDQFH� WKDW� VHOI-FDUH�
SOD\V�LQ�D�SHUVRQ¶V�DELOLW\�WR�FRQWLQXH�WR�GR�WKHLU� MRE�
ZHOO� DQG�PDLQWDLQ� WKHLU� UHODWLRQVKLSV�� � %RWK� WKULYLQJ�
IDPLOLHV� DQG� ZHOO-FDUHG-IRU� FKLOG� FDUH� SURYLGHUV� DUH�
LPSRUWDQW� WR� WKH�&KLOG�&DUH�5HVRXUFH� DQG�5HIHUUDO�
DJHQFLHV�LQ�1HZ�<RUN�DQG�WR�WKH�JUHDWHU�JRRG� 
 
)RU�WKH�IDPLOLHV�ZLWK�FKLOGUHQ�LQ�\RXU�FDUH��WKHUH�DUH�
PDQ\� ZD\V� WKDW� \RX� FDQ� KHOS� WR� VWUHQJWKHQ� WKHP���
:KHQ� \RX� VHH� D� SDUHQW� VWUXJJOLQJ� ZLWK� DQ� LVVXH�
UHODWHG� WR� D� FKLOG¶V� GHYHORSPHQWDO� VWDJH�� ZLWK�
DSSURSULDWH� GLVFLSOLQH� RU� VHWWLQJ� JRRG� ERXQGDULHV�
ZLWK�WKHLU�FKLOGUHQ��RU�ZKHQ�IDPLOLHV�VKDUH�WKDW�WKHUH�
DUH� VWUXJJOHV� DW� ZRUN�� EHWZHHQ� WKH� SDUHQWV�� ZLWK�
ILQDQFLDO�EXUGHQV��RU�ZLWK�FDULQJ�IRU�H[WHQGHG�IDPLO\�
DUH� \RX� UHDG\� DQG� DEOH� WR� EH� D� UHVRXUFH� IRU� WKDW�
IDPLO\"��:KHQ�D�IDPLO\�VKDUHV�WKH�LQWLPDWH�VWUXJJOHV�
WKDW�WKH\�DUH�GHDOLQJ�ZLWK��KRZ�GR�\RX�UHVSRQG"� 

5DLVLQJ�FKLOGUHQ�LV�D�SDUHQW¶V�PRVW�LPSRUWDQW�MRE�DQG�
WDNHV�PDQ\�VXSSRUWV� WR�DVVLVW� WKHP�LQ�GRLQJ� LW�ZHOO���
7KLV� LQFOXGHV� VFKRROV� DQG� WHDFKHUV�� GRFWRUV��
H[WHQGHG�IDPLOLHV�DQG�IULHQGV���,W�DOVR�LQFOXGHV�FKLOG�
FDUH� SURJUDPV�� �:KLOH�ZH� NQRZ� WKDW� SDUHQWV� FRXQW�
RQ�SURYLGHUV�IRU�DGYLFH�DERXW�FKLOG�GHYHORSPHQW�DQG�
ZD\V� WR� KHOS� WKHLU� FKLOGUHQ� WKURXJK� GLIIHUHQW�
PLOHVWRQHV� DQG� EDUULHUV�� SDUHQWV� DOVR� PD\� QHHG�
LQIRUPDWLRQ�DQG� VXSSRUW� DERXW� VR�PDQ\� WKLQJV�ZLWK�
UHJDUGV� WR� IDPLO\� OLIH� DQG� UDLVLQJ� FKLOGUHQ�� � $V� D�
SURYLGHU�� \RX� DUH� JLYLQJ� LQIRUPDWLRQ� DERXW� FKLOG�
GHYHORSPHQW��ZKLFK� FDQ�KHOS� VXSSRUW� WKH�FKLOG�DQG�
IDPLOLHV� ZLWK� LVVXHV� UHODWHG� GLUHFWO\� WR� WKH� FKLOG���
$QRWKHU� VWHS� WKDW� KLJK� TXDOLW\� FKLOG� FDUH� SURJUDPV�
WDNH�LV� WR�RIIHU�UHVRXUFHV�WR�VXSSRUW� WKH�IDPLO\�DV�D�
ZKROH�� ZLWK� UHVSHFW� WR� WKH� QHHGV� RI� WKH� LQGLYLGXDO�
IDPLO\� 
 
3DUHQWV�FRPH�WR�VHH�WKHLU�FKLOG�FDUH�SURYLGHUV�DV�D�
UHVRXUFH�DQG�FDULQJ�HDU�RU�VRPHWLPHV�D� IULHQG�� �$V�
VXFK� WKH\� RIWHQ� IHHO� WKDW� WKH\� FDQ� OHW� WKHLU� JXDUG�
GRZQ�� EH� WKHPVHOYHV�� DQG� VKDUH� LQIRUPDWLRQ� ZLWK�
WKHP�� � $V� SURYLGHUV�� LW� LV� LPSRUWDQW� WR� UHDOL]H� KRZ�
VSHFLDO� LW� LV� WR� EH� WUXVWHG� LQ� WKLV� PDQQHU�� EXW� DOVR�
ZKDW� DQ� RSSRUWXQLW\� LV� EHLQJ� SURYLGHG� IRU� XV� WR�
SURYLGH� DSSURSULDWH� DQVZHUV�� WLSV�� DQG� UHVRXUFHV�
WKDW� PD\� PDNH� D� UHDO� GLIIHUHQFH� WR� WKH� IDPLO\¶V�
VLWXDWLRQ�� � ,W� FDQ�EH� YLWDO� WR� IDPLOLHV� WKDW�ZKHQ� WKH\�
DUH� VWUXJJOLQJ� DQG� WKH\� YRLFH� WKDW�� WKDW� VRPHRQH�
UHVSRQGV�ZLWK�UHVRXUFHV�WKDW�FDQ�KHOS�WKHP�WR�PRYH�
IRUZDUG�� � 2IWHQ� SHRSOH� WHOO� VRPHRQH� WKDW� WKH\� DUH�
H[SHULHQFLQJ� D� SUREOHP� EXW� LW� JRHV� XQUHFRJQL]HG�
DQG�QRWKLQJ�LV�GRQH�WR�KHOS���7KDW�VDLG��SURYLGHUV�DUH� 



3DJH�� 
&RQWLQXHG�-�)URP�WKH�'LUHFWRUV�'HVN 
 
$IWHU� WKDW�� WKH\� KDYH� WKH� VDPH� IDPLO\� FKRUHV��
HYHQWV�� DQG� REOLJDWLRQV� WKDW� WKH� UHVW� RI� WKH� ZRUOG�
KDV�� ,W� PDNHV� IRU� ORQJ� GD\V� DQG� QRW� D� ORW� RI� IUHH�
WLPH� 

$QRWKHU� SLWIDOO� RI� QRW� SUDFWLFLQJ� JRRG� VHOI-FDUH� LV�
WKDW� WKH�VFKHGXOH�FDQ�FDXVH�EXUQ�RXW�� UHVHQWPHQW��
D�QHJDWLYH�RXWORRN��DQG�SRVVLEO\�DIIHFW�\RXU�PHQWDO�
KHDOWK���<RX�PXVW�EH�FDUHIXO�WR�PDNH�WKH�WLPH�DQG�
FRPPLWPHQW� WR� \RXUVHOI� DQG� WKH� WKLQJV� \RX� YDOXH���
,Q� WKDW�ZD\�\RX�ZLOO�EH�DEOH�WR�PDNH�VXUH�WKDW�\RX�
FDQ�EH�SUHVHQW�DQG�VXSSRUWLYH� WR�DOO�RI� WKH�SHRSOH�
DQG� IDPLOLHV� WKDW� GHSHQG� RQ� \RX�� LQFOXGLQJ� \RXU�
RZQ���,I�\RX�PDNH�D�FRPPLWPHQW�WR�\RXU�VSRXVH�RU�
FKLOG�� GR� QRW� IHHO� EDG� IRU� NHHSLQJ� LW�� HYHQ� LI� WKDW�
PHDQV� WKDW� \RX� KDYH� WR� VD\� QR� WR� DQ� DIWHUKRXUV�
HYHQW�ZLWK� IULHQGV�RU� LI� \RX�QHHG� WR� FORVH�DQ�KRXU�
HDUO\� RQH� GD\�� � <RXU� RZQ� IDPLO\� LV� WKH� ELJJHVW�
UHDVRQ�WKDW�\RX�ZRUN�VR�KDUG�DQG�WKH\�RIWHQ�WDNH�D�
EDFNVHDW�VR�LW�LV�LPSRUWDQW�WR�WKHP�DV�ZHOO�DV�WR�\RX�
WKDW�WKH\�JHW�WR�EH�LQ�WKH�IURQW�VHDW�VRPHWLPHV���2XU�
DUHD� FDQQRW� DIIRUG� WR� ORVH� FKLOG� FDUH� SURJUDPV��
SDUWLFXODUO\� WKRVH� KLJK� TXDOLW\� SURJUDPV� ZKHUH�
FKLOGUHQ� DQG� WKHLU� IDPLOLHV� DUH� VHUYHG� ZHOO�� � 7KH�
&&5	5� FDQ� KHOS� \RX� WR� HYDOXDWH� \RXU� RZQ� VHOI-
FDUH�DQG�WR�FUHDWH�D�SODQ�WR�GR�D�EHWWHU� MRE�FDULQJ�
IRU� \RXUVHOI� DQG� PDNLQJ� WLPH� IRU� ZKDW� PDWWHUV� WR�
\RX�LQ�ZD\V�WKDW�DUH�UHVSHFWIXO�RI�IDPLOLHV��LQFOXGLQJ�
\RXUV���,W�LV�JRLQJ�WR�EH�D�JUHDW�\HDU� 

Christy 

,W� LV�ZLWK�VDGQHVV� WKDW�ZH�ZRXOG� OLNH� WR� LQIRUP� WKH�
FKLOG�FDUH�FRPPXQLW\�RI�WKH�SDVVLQJ�RI�D�ORQJ�WHUP�
FKLOG� FDUH� SURYLGHU� IURP� 6FKHQHYXV�� /LQGD�
%ULJJV� �/LQGD�ZDV�D�UHJLVWHUHG�FKLOG�FDUH�SURYLGHU�
LQ� WKH�6FKHQHYXV�DUHD� IRU� DSSUR[LPDWHO\� ��� \HDUV�
ZKR� RIIHUHG� FDUH� WR� IDPLOLHV� LQ� QHHG�� LQFOXGLQJ�
HYHQLQJ� DQG�ZHHNHQG� FDUH� DV� QHHGHG� �:H�ZHUH�
JODG� WR�KDYH�ZRUNHG�ZLWK�KHU�DQG�DSSUHFLDWHG�KHU�
JLYLQJ� QDWXUH� DQG� RSHQQHVV� ZLWK� XV� DQG� ZLWK� WKH�
FRPPXQLW\� �2XU�FRQGROHQFHV�WR�KHU�IDPLO\��IULHQGV�
DQG�WKRVH�VKH�ZRUNHG�ZLWK� � 
 
 

Paper Roll Snowman Craft 
/HW¶V� PDNH� D� VQRZPDQ� RU� WZR�� *UDE� DOO� WKH� UROOV�
\RX�FDQ�DQG�PDNH�D�EXQFK�RI�WKHVH�FXWLHV�� 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 

48$/,7<VWDUV1<� LV� 1HZ� <RUN� 6WDWH¶V�
YROXQWDU\��-6WDU�HDUO\�FKLOGKRRG�4XDOLW\�5DWLQJ�
DQG� ,PSURYHPHQW�6\VWHP��6LQFH� LWV� LQFHSWLRQ��
48$/,7<VWDUV1<� KDV� IRFXVHG� LWV� HYLGHQFH-
EDVHG� SUDFWLFHV� WR� HQVXUH� \RXQJ� FKLOGUHQ� LQ�
SDUWLFLSDWLQJ� SURJUDPV� KDYH� DFFHVV� WR�
H[FHOOHQFH�DQG�WKHLU�IDPLOLHV�FDQ�WUXVW�WKH�OHYHO�
RI�TXDOLW\�LQ�WKH�SURJUDPV�WKH\�FKRRVH� 
 
48$/,7<VWDUV1<� KDV ��� 6WDQGDUGV� RI�
H[FHOOHQFH� WKDW� IDOO� LQWR� IRXU� FDWHJRULHV��
&KLOGUHQ¶V� /HDUQLQJ� (QYLURQPHQW�� )DPLO\�
(QJDJHPHQW�� /HDGHUVKLS� 	�0DQDJHPHQW�� DQG�
6WDII�4XDOLILFDWLRQV�	�([SHULHQFH��$VVHVVPHQW��

FRDFKLQJ��SURIHVVLRQDO�GHYHORSPHQW��
DQG� D� ZLGH� UDQJH� RI� UHVRXUFHV� DUH�
PDGH�DYDLODEOH� WR�HDFK�VLWH�� WR�HDUQ�
KLJKHU�VWDU�UDWLQJV� 
 

&XUUHQWO\��48$/,7<VWDUV1<�RSHUDWHV� LQ� DOO� ���
HFRQRPLF� UHJLRQV�DFURVV� WKH�VWDWH�DQG�VHUYHV�
DSSUR[LPDWHO\� ���� VLWHV� VHUYLQJ� ORZ� LQFRPH�
IDPLOLHV� LQ� KLJK-QHHG� FRPPXQLWLHV�� $OO�
UHJXODWHG� VLWHV� DUH� HOLJLEOH� WR� DSSO\� IRU�
SDUWLFLSDWLRQ� LQFOXGLQJ� FKLOG� FDUH�� IDPLO\� FKLOG�
FDUH�� 3UH-N� LQ� ERWK� FHQWHUV� DQG� VFKRROV�� DQG�
+HDG�6WDUW�(DUO\�+HDG�6WDUW��48$/,7<VWDUV1<�
RSHUDWHV�DQ�H[WHQVLYH�DQG�FRPSUHKHQVLYH�GDWD�
V\VWHP�WKDW�WUDFNV�HYHU\� LQYHVWPHQW�LQ�PRQH\��
WLPH��DQG�HIIRUW�WR�HQVXUH�DFFRXQWDELOLW\�DQG�WR�
SURYLGH� D� JUHDWHU� XQGHUVWDQGLQJ� RI� ZKDW� LW�
WDNHV�WR�JHQHUDWH�DQG�VXVWDLQ�KLJK-TXDOLW\�HDUO\�
HGXFDWLRQ�IRU�\RXQJ�FKLOGUHQ� 

 
9LVLW� 48$/,7<VWDUV1<�RUJ WR� UHDG� DERXW� KRZ�
WKH� SURMHFW� EHJDQ�� KRZ� LW� RSHUDWHV�
DQG�KRZ�LW�FRQWLQXHV�WR�JURZ� 

 
 
����� 

 
:KDW
V� KDSSHQLQJ� LQ� \RXU� SURJUDP"�:H� ZDQW�
WR� NQRZ�� <RX� DUH� LQYLWHG� WR� VHQG� VXEPLVVLRQV�
WR� RXU� TXDUWHUO\� QHZVOHWWHU�� LQFOXGLQJ� DUWLFOHV��
LGHDV��HYHQWV��IDPLO\�IULHQGO\�DFWLYLWLHV��SLFWXUHV�
RI�QXWULWLRXV�UHFLSHV�HWF�� 

 
,I�\RX�ZRXOG�OLNH�WR�FRQWULEXWH� 

SOHDVH�FRQWDFW�.LP� 
DW����������-�����RU� 

NDKHDUQ#FKDULWLHVFFGR�RUJ 



3DJH�� 

 
1XUWXULQJ�&KLOGUHQ�7KURXJK %DE\�'ROO�3OD\ 
§ 0DUFK����������-�����—�����SP 
$V�UHVSRQVLYH�FDUHJLYHUV�RI�LQIDQWV�DQG�WRGGOHUV�ZH�
VWULYH�WR�LQFUHDVH�WKH�TXDOLW\�DQG�TXDQWLW\�RI�RQH-RQ-
RQH� LQWHUDFWLRQV� ZLWK� RXU� FKLOGUHQ�� ,Q� JURXS� FDUH��
RXU�EXV\�GD\V�FDQ�RIWHQ�OHDYH�XV�IHHOLQJ�³VSUHDG�D�
OLWWOH� WKLQ´� DQG� ZLVKLQJ� IRU� PRUH� RSSRUWXQLWLHV� IRU�
DWWXQHPHQW�� DWWDFKPHQW�� DQG� VRFLDO� SOD\�
H[FKDQJHV� � 7KLV� WUDLQLQJ�ZLOO� LQWURGXFH� VRQJV�DQG�
VRFLDO�JDPHV�WR�VKDUH�ZLWK�D�FKLOG�GXULQJ�FDUHJLYLQJ�
URXWLQHV� DQG� WKHQ� DJDLQ� ZLWK� EDE\� GROOV� LQ� SOD\�
H[SHULHQFHV��7KH�HDV\��IXQ�DQG�PHDQLQJIXO�VWHSV�WR�
LPSOHPHQWLQJ� WKLV� SOD\� PRGHO� FDQ� KHOS� XV� WR�
PD[LPL]H� WKH� ORYLQJ� H[SHULHQFHV� FDUHJLYHUV� DQG�
IDPLOLHV� VKDUH� ZLWK� WKHLU� FKLOGUHQ� E\� HQFRXUDJLQJ�
WKHP� WR� UH-HQDFW� WKHP� LQ� EDE\� GROO� SOD\� � 7KH�
VHFXUH�IHHOLQJV�FUHDWHG�ZLWK�\RX�JHW�H[SHULHQFHG�DOO�
RYHU� DJDLQ� DV� WKH\� UHPHPEHU� DQG� UH-H[SHULHQFH�
WKH�VRQJV�DQG�VRFLDO�JDPHV�ZLWK�WKHLU�EDE\�GROOV�� 
/RFDWLRQ��&DWKROLF�&KDULWLHV��2QHRQWD 
&DOO�WR�UHJLVWHU��&DWKROLF�&KDULWLHV����������-����� 
 
*URVV�0RWRU�7UDLQLQJ 
§ -DQXDU\����������-���-�������DP 
&RPH�SUHSDUHG�WR�DFWLYHO\�SDUWLFLSDWH�ZKLOH�OHDUQLQJ�
DOO�DERXW�JURVV�PRWRU��<RX�ZLOO�JDLQ�LGHDV�RI�ZD\V�WR�
HQKDQFH� ZKDW� \RX� DUH� DOUHDG\� GRLQJ� ZLWK� \RXU�
FKLOGUHQ� DQG� OHDUQ� QHZ� ZD\V� WR� LQFRUSRUDWH� JURVV�
PRWRU� LQWR� DOO� DUHDV� RI� OHDUQLQJ��:LWK� WKLV� WUDLQLQJ�
FRPHV� WKH� RSSRUWXQLW\� WR� UHFHLYH� �� KRXUV� RI�
DGGLWLRQDO�RQVLWH� WUDLQLQJ��DQG� IUHH�PDWHULDOV� �XS� WR�
D�������WR�KHOS�\RX�HQKDQFH�\RXU�JURVV�PRWRU�SOD\� 
 
 

&35�DQG�)LUVW�$LG 
LV�D�UHTXLUHPHQW�IRU�SURYLGLQJ�FDUH�IRU�FKLOGUHQ��DQG�

PXVW�KDYH�DQ�LQ-SHUVRQ�FRPSRQHQW���� 
 

&DWKROLF�&KDULWLHV�ZLOO�EH�SDUWQHULQJ�ZLWK�3XEOLF�
+HDOWK�LQ�&RRSHUVWRZQ�WR�RIIHU�ELDQQXDO�&35�DQG�

)LUVW�$LG�&ODVVHV��� 
 

7KHUH�ZLOO�EH�D�QRQUHIXQGDEOH�QRQWUDQVIHUDEOH�
�������IHH�WR�DWWHQG�WKH�FODVV�DQG�LW�PXVW�EH�
SDLG�IRU�LQ�DGYDQFH���$�PLQLPXP�RI���SDUWLFLSDQWV�

ZLOO�EH�UHTXLUHG�WR�KROG�WKH�FODVV� 
 
 

+HDOWK�DQG�6DIHW\�&RPSHWHQFLHV�)RU�
%HFRPLQJ�D�)'&�*)'& 

 
7KLV�FRPSHWHQF\�EDVHG���-KRXU�WUDLQLQJ�SURYLGHV�D�
IRXQGDWLRQ� IRU� SUDFWLFHV� WKDW� SURPRWH� DQG� SURWHFW�
WKH� KHDOWK� DQG� VDIHW\� RI� FKLOGUHQ� LQ� KRPH-EDVHG�
FKLOG�FDUH���7KLV�LV�UHTXLUHG�WUDLQLQJ�IRU�EHFRPLQJ�D�
/LFHQVHG�5HJLVWHUHG� 'D\� &DUH� 3URYLGHU�� 7KLV��
WUDLQLQJ� VSDQV�PXOWLSOH� GD\V�DQG� DOO� GD\V�PXVW� EH�
DWWHQGHG��<RX�ZLOO�UHFHLYH����KRXUV�RI�WUDLQLQJ�FUHGLW�
LI�\RXU�GD\�FDUH�DSSOLFDWLRQ�LV�LQ�SURFHVV�DW�WKH�WLPH�
RI� WKH� WUDLQLQJ�� 7UDLQLQJV� DUH� DYDLODEOH� DW� GLIIHUHQW�
WLPHV�WKURXJKRXW�WKH�\HDU�DW�WKH�FKLOG�FDUH�UHVRXUFH�
DQG�UHIHUUDO�DJHQFLHV�OLVWHG�RQ�WKLV�SDJH� 

3URIHVVLRQDO�'HYHORSPHQW 
 

681<�7UDLQLQJ�6WUDWHJLHV�*URXS 
)XQGLQJ�IRU�7UDLQLQJ 

���������-���� 
��0HGLFDWLRQ�$GPLQLVWUDWLRQ�7UDLQLQJ�*UDQW�3URJUDP 

 WVJ�VXQ\�HGX�PDWJUDQW�VKWP 
��1<6�(GXFDWLRQDO�,QFHQWLYH�3URJUDP 

 WVJ�VXQ\�HGX�HLS�VKWP 
 
 

 
 

1HZ�<RUN�6WDWH�&UHGHQWLDOV 
 

1<$(<&� -�3URPRWLQJ�H[FHOOHQFH�LQ�HDUO\�FDUH�DQG�
HGXFDWLRQ�VHUYLFHV�IRU�1HZ�<RUN�6WDWH�FKLOGUHQ�DQG�
IDPLOLHV�� WKURXJK� HGXFDWLRQ�� DGYRFDF\� DQG� WKH���
VXSSRUW� RI� WKH� SURIHVVLRQ � �)DPLO\� &KLOG������������
&DUH�� ,QIDQW�7RGGOHU� &DUH�� &KLOGUHQ¶V� 3URJUDP����
$GPLQLVWUDWRU��-�Q\DH\F�RUJ 
 
1HWZRUN�IRU�<RXWK�6XFFHVV�-�7KH�1HZ�<RUN�6WDWH�
1HWZRUN� IRU� <RXWK� 6XFFHVV DGPLQLVWHUV� WKH� 1HZ�
<RUN� 6WDWH� 6FKRRO� $JH� &DUH� �6$&�� &UHGHQWLDO��
ZKLFK� SURPRWHV� TXDOLW\� VHUYLFHV� WR� FKLOGUHQ� DQG�
IDPLOLHV� E\� SURYLGLQJ� VSHFLILF� VWDQGDUGV�� WUDLQLQJ��
DQG�HYDOXDWLRQ�IRU�DIWHUVFKRRO�SURIHVVLRQDOV�-� 
QHWZRUNIRU\RXWKVXFFHVV�RUJ 

 
)LQG�D�'HJUHH�3URJUDP 

 

(DUO\FKLOGKRRG�RUJ -�)LQG�D�FROOHJH�QHDU�\RX�WKDW�
RIIHUV�(DUO\�&KLOGKRRG�FRXUVHV�DQG�������GHJUHHV� 
 
681<�/HDUQLQJ�1HWZRUN - )LQG�DQ�RQOLQH���GHJUHH�
SURJUDP�-�VOQ�VXQ\�HGX 
 

5HJXODWRU\�,QIRUPDWLRQ 
 
*URXS�)DPLO\�'D\�&DUH���'D\�&DUH�&HQWHU� 
�2IILFH�RI�&KLOGUHQ�DQG�)DPLO\�6HUYLFHV  
����:DVKLQJWRQ�$YH���$OEDQ\��1<��������������� 
���������-�����_�RFIV�VWDWH�Q\�XV 
)DPLO\�'D\�&DUH���6FKRRO�$JH�&KLOG�&DUH 
�&KLOG�&DUH�6XSSRUW�6HUYLFHV��&DWKROLF�&KDULWLHV 
����0DLQ�6WUHHW��2QHRQWD�1<������ 
���������-�����_�FKDULWLHVFFGRV�RUJ 
 

)LQJHUSULQWLQJ�IRU�&KLOG�&DUH�6HWWLQJV 
�/��,GHQWLW\�6ROXWLRQV 

,GHQ7R*R�FRP 
���������-���� 

 
&&5	5�$JHQF\�7UDLQLQJ�5HVRXUFHV 

 
§�'HODZDUH�2SSRUWXQLWLHV�-�+DPGHQ 
���������-�����_�GHODZDUHRSSRUWXQLWLHV�RUJ 
§�)DPLO\�(QULFKPHQW�1HWZRUN�-�-RKQVRQ�&LW\ 
���������-�����_�IDPLO\HQULFKPHQW�RUJ 
§�&DSLWDO�'LVWULFW�&KLOG�&DUH�&RRUGLQDWLQJ 
&RXQFLO�-�$OEDQ\ 
���������-�����_�FGFFFF�RUJ 
§�&KLOG�&DUH�6ROXWLRQV�-�6\UDFXVH 
���������-�����_�FKLOGFDUHVROXWLRQVFQ\�RUJ 
§�&RUQHOO�&RRSHUDWLYH�([WHQVLRQ�RI�2QHLGD�
&RXQW\�-�2ULVNDQ\ 
���������-�����_�FFHRQHLGD�FRP�FKLOG-FDUH-FRXQFLO� 

 

 

:LQWHU����� 



3DJH�� 

(QKDQFHG�5DWHV�IRU�/HJDOO\-([HPSW�
&KLOG�&DUH�3URYLGHUV� 

 
 

/HJDOO\-([HPSW� IDPLO\� DQG� LQ-KRPH� FKLOG� FDUH�
SURYLGHUV�PD\�EH�HOLJLEOH� WR�UHFHLYH�DQ�HQKDQFHG�
UDWH�RI�UHLPEXUVHPHQW�ZKHQ�WKH\�KDYH�FRPSOHWHG�
���KRXUV�RI� WUDLQLQJ�GXULQJ� WKH�SDVW����PRQWKV� LQ�
VSHFLILF� DUHDV� GHVFULEHG� LQ� 6RFLDO� 6HUYLFHV� /DZ��
DQG�WKH\�VXEPLW�VDWLVIDFWRU\�GRFXPHQWDWLRQ�WR�WKH�
HQUROOPHQW�DJHQF\�� 
 
,I� \RX� DUH� D� /HJDOO\-([HPSW� SURYLGHU� DQG� ZRXOG�
OLNH�PRUH�LQIRUPDWLRQ��FDOO�RXU�RIILFH�DW����������-
����� 

(QUROOHG�/HJDOO\-([HPSW�3URYLGHUV« 
 

7KH�1HZ�<RUN�6WDWH�'HSDUWPHQW�RI�+HDOWK¶V�&KLOG�
DQG� $GXOW� &DUH� )RRG� 3URJUDP� �&$&)3�� SD\V�
IRU�PHDOV�DQG�VQDFNV�VHUYHG�WR�FKLOGUHQ�XS�WR�DJH�
���HQUROOHG� LQ�/HJDOO\�([HPSW�KRPHV��7KH�PDMRU�
IRFXV� RI�&$&)3� LV� WR� VHUYH�QXWULWLRXV�PHDOV� DQG�
VQDFNV� LQ� GD\� FDUH�KRPHV�ZKLFK� FDUH�PDLQO\� IRU�
FKLOGUHQ� IURP� ORZ� LQFRPH�
KRXVHKROGV�� +RZHYHU�� DOO� /HJDOO\�
([HPSW� SURYLGHUV�PHHWLQJ� HOLJLELOLW\�
JXLGHOLQHV�PD\�WDNH�SDUW�LQ�&$&)3��
3OHDVH� FDOO� RXU� RIILFH� IRU� PRUH�
LQIRUPDWLRQ�� 
���������-����� 
 

&KLOG�&DUH�6XSSRUW�6HUYLFHV�KDV 
6WDUW-8S�5HLPEXUVHPHQW�*UDQWV 

DYDLODEOH�IRU 
QHZO\�5HJLVWHUHG�RU�/LFHQVHG�SURYLGHUV 

LQ�2WVHJR�&RXQW\� 
 

5HLPEXUVHPHQW�JUDQWV�FDQ�WRWDO������DQG�DUH�
PHDQW�WR�KHOS�GHIHU�WKH�FRVW�RI�VWDUWLQJ�\RXU�FKLOG�

FDUH�EXVLQHVV� 
 

)RU�PRUH�LQIRUPDWLRQ��&RQWDFW�.LP� 
���������-���� 

NDKHDUQ#FKDULWLHVFFGR�RUJ 

 

 
&KLOG� &DUH� 6XSSRUW� 6HUYLFHV� KDV� SDUWQHUHG� ZLWK�
2WVHJR� &RXQW\� 3XEOLF� +HDOWK� 1XUVLQJ� WR� SURYLGH�
+HDOWK� &DUH� &RQVXOWDQF\� 6HUYLFHV� WR� FKLOG� FDUH�
SURYLGHUV� LQ� 2WVHJR� &RXQW\�� DV� ZHOO� DV� WKH��������
0HGLFDWLRQ� $GPLQLVWUDWLRQ� 7UDLQLQJ�0$7� 5HQHZDO�
7UDLQLQJ� 

7R�FRQWDFW�WKH�+&&�0$7�7UDLQHU� 
0DWW�-RKQVRQ��51��&+1 

MRKQVRQP#RWVHJRFRXQW\�FRP 
���������-���� 

 

 

6&5�&OHDUDQFH�)HHV 
$OO� SURVSHFWLYH� GD\FDUH� SURYLGHUV� �)'&��
*)'&�DQG�/HJDOO\�([HPSW�&KLOG�&DUH��DQG�
DSSOLFDQWV� IRU� HPSOR\PHQW� LQ� GD\� FDUH� SUR�
JUDPV�ZLOO�EH�FKDUJHG�D�����IHH�IRU�DQ\�6&5�
GDWDEDVH� FKHFN�� 3D\PHQW� FDQ� EH� PDGH� E\�
FHUWLILHG� FKHFN�� SRVWDO� RU� EDQN� PRQH\� RUGHU�
PDGH� � �SD\DEOH� WR� ³1HZ�<RUN�6WDWH�2IILFH�RI�
&KLOGUHQ�DQG�)DPLO\�6HUYLFHV´�DQG�VXEPLWWHG�
ZLWK�WKH�6&5�IRUP�'66-������  

4XHVWLRQV"�&DOO�&LQG\�DW����������-����� 
 

&KLOG�'HYHORSPHQW�$VVRFLDWH 
 

&'$� &RXQFLO - 7KH�&KLOG�'HYHORSPHQW�$VVRFLDWH�
�&'$�� &UHGHQWLDO� LV� WKH� PRVW� ZLGHO\� UHFRJQL]HG��
FUHGHQWLDO� LQ� HDUO\� FKLOGKRRG�HGXFDWLRQ� �(&(��DQG�
LV� D� NH\� VWHSSLQJ� VWRQH� RQ� WKH� SDWK� RI� FDUHHU�����������
DGYDQFHPHQW� LQ� HDUO\� FKLOGKRRG� HGXFDWLRQ� -
FGDFRXQFLO�RUJ 
 

$FFUHGLWDWLRQ 
 

1DWLRQDO�$VVRFLDWLRQ�IRU�WKH�(GXFDWLRQ�RI�<RXWK�
&KLOGUHQ -� 1$(<&
V� WZR� TXDOLW\� DVVXUDQFH��������
V\VWHP OHYHOV� HTXLS� SURJUDPV� ZLWK� WKH� WRROV� WR����
SURYLGH� WKH� EHVW� OHDUQLQJ� H[SHULHQFHV� IRU� \RXQJ�
FKLOGUHQ DQG�SURYLGH�WKH�KLJKHVW�TXDOLW\�SURIHVVLRQ�
DO� SUHSDUDWLRQ� RI� HGXFDWRUV� E\� PHHWLQJ� QDWLRQDO�
VWDQGDUGV�RI�TXDOLW\�- QDH\F�RUJ 
 

1DWLRQDO� $VVRFLDWLRQ� IRU� )DPLO\� &KLOG� &DUH -�
1$)&&� VSRQVRUV� WKH� RQO\� QDWLRQDOO\� UHFRJQL]HG���
DFFUHGLWDWLRQ�V\VWHP�GHVLJQHG�VSHFLILFDOO\�IRU�IDPL�
O\�FKLOG�FDUH�SURYLGHUV��$FFUHGLWDWLRQ�LV�DZDUGHG�WR�
IDPLO\� FKLOG�FDUH�SURYLGHUV�ZKR�PHHW� WKH�HOLJLELOLW\�
UHTXLUHPHQWV� DQG� WKH� 4XDOLW\� 6WDQGDUGV� IRU�
1$)&&�$FFUHGLWDWLRQ�-�QDIFF�RUJ 
 

2QOLQH�/HDUQLQJ 
 

§�HFHWS�SGS�DOEDQ\�HGX 
6HOHFW�VLJQ�XS�IRU�HDUO\�FKLOGKRRG�H-OHDUQLQJ 
§�WVJ�VXQ\�HGX�HOHDUQ�VKWP 
9DULRXV�FKLOGFDUH�OHDUQLQJ�RSSRUWXQLWLHV�WR�FKRRVH�
IURP� 
§�FDUHFRXUVHV�FRP 
%RRN 	 2QOLQH 7UDLQLQJ� IRU (DUO\� &KLOGKRRG��������
3URIHVVLRQDOV 

1HZV��8SGDWHV�DQG�7UDLQLQJ�2SSRUWXQLWLHV 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 

1<�6WDWH�$VVHPEO\��Q\DVVHPEO\�JRY 
1<�6WDWH�6HQDWH��Q\VHQDWH�JRY 

:LQQLQJ� %HJLQQLQJ� 1< LV� D� VWDWHZLGH� FRDOLWLRQ�
ZRUNLQJ� WRZDUG� WKH� JRDO� RI� KLJK-TXDOLW\�� DIIRUGDEOH�
DQG� DFFHVVLEOH� HDUO\� FDUH� DQG� OHDUQLQJ� IRU� DOO� 1HZ�
<RUN� IDPLOLHV�� ,WV¶� PHPEHUV� LQFOXGH� SDUHQWV��
HPSOR\HUV�� FKLOGUHQ¶V� DGYRFDWHV�� VHUYLFH� SURYLGHUV��
ODERU� XQLRQV�� HGXFDWRUV�� SHGLDWULFLDQV�� ODZ�
HQIRUFHPHQW��UHVHDUFK�DQG�FRPPXQLW\�JURXSV�� 

 
9LHZ�WKH�:LQQLQJ�%HJLQQLQJ�1HZ�<RUN�6WDWH¶V� 

([HFXWLYH�$JHQGD�IRU������-����� 
ZLQQLQJEHJLQQLQJQ\�RUJ 



3DJH�� 

&RRNLQJ�ZLWK� FKLOGUHQ� LV� D�JUHDW�ZD\� WR� WHDFK�PDWK�
DQG�VFLHQFH�LQ�\RXU�SURJUDP�� 
§ 0HDVXULQJ� DQG� FRXQWLQJ� LQJUHGLHQWV� DUH� PDWK�

VNLOOV�WKDW�FKLOGUHQ�FDQ�OHDUQ�ZKLOH�KDYLQJ�WKH�IXQ�
RI�SUHSDULQJ�IRRGV�WKDW�WKH\�FDQ�HDW� 

§ 7HDFK� VFLHQFH� VNLOOV� ZKHQ� \RX� SRLQW� RXW� KRZ�
LQJUHGLHQWV� ORRN�� IHHO�� VPHOO� DQG� WDVWH� EHIRUH�
WKH\�DUH�FRRNHG� 

§ 7DON�DERXW�ZKHUH�LQJUHGLHQWV�FRPH�IURP� 
§ $VN� FKLOGUHQ� KRZ� WKH� GLVK� WKH\� SUHSDUHG�

FKDQJHV�DIWHU�KHDWLQJ�LW�LQ�D�RYHQ� 
 

 
,QJUHGLHQWV 
§ �� ���� FXSV� VSLQDFK�� IUR]HQ�� FKRSSHG�� WKDZHG��

DQG�GUDLQHG 
§ �� HJJV�� ODUJH� �� �� ���� FXS� RI�ZKROH� OLTXLG� HJJV�

FDQ�EH�VXEVWLWXWHG�IRU�IUHVK�HJJV� 
§ ��7EVS��IHWWD�FKHHVH��FUXPEOHG 
§ ��WVS��RQLRQV��GHK\GUDWHG��FKRSSHG 
§ ���� WVS�� EODFN� SHSSHU��

JURXQG 
§ ����WVS��VDOW��WDEOH 
§ 1RQVWLFN�FRRNLQJ�VSUD\ 
 
'LUHFWLRQV 
���3UHKHDW�RYHQ�WR�����GHJUHHV 
��� 7KDZ� VSLQDFK� LQ� WKH� PLFURZDYH� XVLQJ� SDFNDJH�
GLUHFWLRQ�RU�E\�SODFLQJ�XQGHU�FRRO�UXQQLQJ�ZDWHU� 
���'UDLQ�H[FHVV�ZDWHU�IURP�VSLQDFK� 
��� :KLVN� HJJV� LQ� D� VPDOO� PL[LQJ� ERZO�� $GG� IHWD�
FKHHVH�� GHK\GUDWHG�RQLRQV�� VDOW�� DQG�EODFN�SHSSHU��
0L[�ZHOO� 
���/LJKWO\�FRDW�PHGLXP�EDNLQJ�GLVK��DERXW��[���ZLWK�
QRQVWLFN�FRRNLQJ�VSUD\� 
��� 6SUHDG� VSLQDFK� HYHQO\� RQ� WKH� ERWWRP� RI� WKH�
EDNLQJ�GLVK� 
��� 7RS� VSLQDFK� ZLWK� HJJ� PL[WXUH�� .HHS� WKH�
YHJHWDEOHV� VSUHDG� HYHQO\� E\� VOLJKWO\� VWLUULQJ� WKH�
PL[WXUH�ZLWK�D�VSDWXOD�RU�VSRRQ��3ODFH�EDNLQJ�GLVK�LQ�
WKH�RYHQ��%DNH�IRU����PLQXWHV�DW�����GHJUHHV�WR�DQ�
LQWHUQDO� WHPSHUDWXUH�RI�����GHJUHHV�RU�KLJKHU� IRU�DW�
OHDVW����VHFRQGV� 
���7KHQ��EURLO�RQ�KLJK�IRU���PLQXWHV�RU�XQWLO�WKH�HJJV�
DUH�VHW�DQG�WKH�WRS� LV�D� OLJKW� WR�JROGHQ�EURZQ�FRORU��
5HPRYH�LPPHGLDWHO\�WR�SUHYHQW�EXUQLQJ�� 
&XW�LQWR���HYHQ�SLHFHV��6HUYH�LPPHGLDWHO\� 
� �� SLHFH� SURYLGHV� �� R]�� HTXLYDOHQW� PHDO� DOWHUQDWH�
DQG�����FXS�YHJHWDEOH� 
� 6ZLVV�� FKHGGDU�� RU� ULFRWWD� FKHHVH� DUH� JUHDW�
VXEVWLWXWHV�IRU�WKH�IHWD� 
 

)URP��ZKDWVFRRNLQJ�IQV�XVGD�JRY 
 
 
 

 

&KLOG�DQG�$GXOW�&DUH�)RRG�3URJUDP
 )RRG�IRU�7KRXJKW 

§� �� VNLQOHVV�� ERQHOHVV� FKLFNHQ� EUHDVW� KDOYHV� -�
FXEHG� 
§�����FXS�EXWWHU� 
§� �� ���� RXQFH�� SDFNDJH� GU\� ,WDOLDQ-VW\OH� VDODG�
GUHVVLQJ�PL[ 
§������RXQFH��SDFNDJH�FUHDP�FKHHVH� 
§� �� ������� RXQFH�� FDQ� FRQGHQVHG� FUHDP� RI�
FKLFNHQ�VRXS� 
 
3XW� FKLFNHQ�� EXWWHU� DQG� GUHVVLQJ� PL[� LQ� VORZ�
FRRNHU��PL[� WRJHWKHU�DQG�FRRN�RQ� ORZ�IRU��� WR���
KRXUV�� $GG� FUHDP� FKHHVH� DQG� VRXS�� PL[�
WRJHWKHU� DQG� FRRN� RQ� KLJK� IRU� DQRWKHU� ���� KRXU�
RU�XQWLO� KHDWHG� WKURXJK�DQG�ZDUP��6HUYH�ZLWK�D�
VLGH�RI�EURFFROL�RU�YHJJLH�RI�FKRLFH�� 
 
 

8VLQJ� ODUJH� PXIILQ� WLQV� ZKLOH� SUHSDULQJ� PHDOV� KHOSV�
HQVXUH�WKDW�HYHU\�FKLOG�LV�UHFHLYLQJ�WKH�FRUUHFW�VHUYLQJ�
VL]H�IRU�HDFK�PHDO�FRPSRQHQW�� 
 
,QJUHGLHQWV�SHU��-��\HDU�ROG�FKLOG�VHUYHG� 
§ ����FXS�JUDWHG�SRWDWR 
§ ��HJJ 
§ PHOWHG�EXWWHU 
§ 6DOW�DQG�SHSSHU 
 
3UHKHDW�RYHQ�WR�����GHJUHHV��3UHVV�SRWDWRHV�WLJKWO\�
LQWR�WKH�WLQ�DURXQG�WKH�HGJHV�DQG�WKH�ERWWRP�WR�
UHVHPEOH�D�QHVW��%UXVK�OLJKWO\�ZLWK�EXWWHU��%DNH�IRU����
WR����PLQXWHV��$OORZ�WKH�QHVWV�WR�FRRO�DQG�WKHQ�FUDFN�
WKH�HJJ�LQWR�HDFK�QHVW��$GG�VDOW�DQG�SHSSHU�WR�WDVWH��
%DNH�IRU�DERXW����PLQXWHV�PRUH�XQWLO�HJJ�ZKLWHV�DUH�
VHW��6HUYH�ZKLOH�ZDUP�DQG�KDYH�WKH�FKLOGUHQ�VSULQNOH�
WKHLU�IDYRULWH�FKHHVH�RQ�WRS� 
 

 
 

7R�WKH�1HZHVW� 
%UHDVWIHHGLQJ-)ULHQGO\� 

&HUWLILHG 
'D\�&DUH�+RPH�LQ 
2WVHJR�&RXQW\� 

 
1LNNL�8WWHU 
0DU\ODQG��1< 

 

:LQWHU����� 

7KLV�RUJDQL]DWLRQ�LV�DQ�HTXDO�RSSRUWXQLW\�SURYLGHU� 



3DJH�� 

 

 
2QHRQWD�:RUOG�RI�/HDUQLQJ�-�<RXQJV�5RDG��2QHRQWD 

RQHRQWDZRUOGRIOHDUQLQJ�RUJ�� 
1RDK¶V�:RUOG�-�5RXQGKRXVH�5RDG��2QHRQWD 

ZZZ�QRDKVZRUOG�QHW�� 
$-�5HDG�6FLHQFH�'LVFRYHU\�&HQWHU���681<�2QHRQWD�
3ODQHWDULXP�-�681<�2QHRQWD�&DPSXV 

VXQ\�RQHRQWD�HGX�VFLHQFH-GLVFRYHU\-FHQWHU� 
VXQ\�RQHRQWD�HGX�SODQHWDULXP� 

*LOEHUW�/DNH�6WDWH�3DUN�-�&&&�5RDG��/DXUHQV 
6OHGGLQJ��VQRZVKRHLQJ��FURVV�FRXQWU\�VNLLQJ 

SDUNV�Q\�JRY�SDUNV���� 
/RFDO�/LEUDULHV�-�6WRU\WLPH��FKLOG�FHQWHUHG�DFWLYLWLHV� 
 

,W� LV�UHTXLUHG�RI�\RXU�FKLOG¶V�GD\FDUH�SURJUDP�
WR� SURYLGH� GDLO\� VXSHUYLVHG� RXWGRRU� SOD\��
H[FHSW� GXULQJ� LQFOHPHQW� RU� H[WUHPH�ZHDWKHU��
0DNH�VXUH�\RX�DUH�VHQGLQJ�\RXU�FKLOG�ZLWK�WKH�
QHFHVVDU\� FORWKLQJ� IRU� WKLV� VHDVRQ� OLNH� KDWV��
JORYHV�� FRDWV�� HWF�� VR� WKH\� DUH� SUHSDUHG� WR�
SOD\��,I�\RX�RU�\RXU�FKLOG�LV�LQ�QHHG�RI�ZLQWHU�FORWKLQJ��
SOHDVH�FRQWDFW�XV�IRU�DYDLODEOH�UHVRXUFHV� 
 

(DUO\� FDUH� DQG� HGXFDWLRQ� SROLF\� QHHGV� \RXU�
VXSSRUW� LQ�RUGHU�WR�WUXO\�JLYH�DOO�FKLOGUHQ�D�JUHDW�
VWDUW�LQ�OLIH�� 

)RU�PRUH�LQIRUPDWLRQ�JR�WR� 
ZLQQLQJEHJLQQLQJQ\�RUJ 

FKLOGFDUHZRUNV�RUJ�WDNH-DFWLRQ 

 

7KH�)DPLO\�&RUQHU 
'ROO\� 3DUWRQ¶V� ,PDJLQDWLRQ� /LEUDU\� LV� D� ERRN� JLIWLQJ�
SURJUDP�WKDW�PDLOV�IUHH�ERRNV�WR�FKLOGUHQ�IURP�ELUWK�WR�
DJH�ILYH�LQ�SDUWLFLSDWLQJ�FRPPXQLWLHV�ZLWKLQ�WKH�8QLWHG�
6WDWHV�� 8QLWHG� .LQJGRP��
&DQDGD�� $XVWUDOLD� DQG�
5HSXEOLF�RI�,UHODQG� 
 
&KLOGUHQ� OLYLQJ� LQ� 'HODZDUH�
DQG� 2WVHJR� &RXQWLHV� DUH�
HOLJLEOH� WR� SDUWLFLSDWH� LQ� WKLV�
SURJUDP�� )RU� PRUH�
LQIRUPDWLRQ� DQG� WR� UHJLVWHU��
YLVLW�� 
ZZZ�,PDJLQDWLRQ/LEUDU\�FRP 

 

 

 
$UH�\RX�D�SDUHQW�VHDUFKLQJ�IRU�FKLOG�FDUH�LQ�

2WVHJR�&RXQW\" 
 

<RX�QRZ�KDYH�WKH�DELOLW\�WR�VHDUFK�IRU�FKLOG�FDUH�
DQ\�WLPH�RI�WKH�GD\�RU�QLJKW� 

 

$FFHVV�WR�RXU�RQOLQH�UHIHUUDO�SDFNHW�ZKLFK�
LQFOXGHV�LQIRUPDWLRQ�WR�KHOS�\RX�PDNH�DQ�

LQIRUPHG�FKLOG�FDUH�GHFLVLRQ� 
 
 

 
 

 
3DUHQW�7UDLQLQJ�5HVRXUFHV 

 
)DPLO\�6HUYLFH�$VVRFLDWLRQ 

)DPLO\� 6HUYLFH� $VVRFLDWLRQ� SURYLGHV� LQIRUPDWLRQ��
DGYRFDF\�� DQG� UHIHUUDO� VHUYLFHV� IRU� LQGLYLGXDOV� DQG�
IDPLOLHV�LQ�QHHG� � 

����&KHVWQXW�6WUHHW��2QHRQWD�_����������-���� 
 

)DPLO\�5HVRXUFH�1HWZRUN 
7KH� )DPLO\� 5HVRXUFH� 1HWZRUN� ,QF�� �)51�� SURYLGHV�
IDPLO\� VXSSRUW� VHUYLFHV� WR� IDPLOLHV� ZKR� KDYH� D� FKLOG�
ZLWK�VSHFLDO�QHHGV� � 

���2QHLGD�6WUHHW��2QHRQWD�_����������-���� 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 

6QRZPHQ�DOO�<HDU�%\�&DUDO\Q�%XHKQHU� 
 
:LQWHU�%\�*HUGD�0XOOHU� 
 
)ODQQHO�.LVVHV�%\�/LQGD�&URWWD�%UHQQDQ� 
 
6TXLUUHOV�1HZ�<HDU¶V�5HVROXWLRQ�%\�3DW�0LOOHU� 
 
7KH�1LJKW�EHIRUH�1HZ�<HDU¶V�%\�1DWDVKD�:LQJ� 
 
+DSS\�1HZ�<HDU�(YHU\ZKHUH��%\�$UOHQH�(UOEDFK� 



3DJH�� 

 
 

 
%HFRPH�D�)DPLO\�&KLOG�&DUH�SURYLGHU�WRGD\� 

 
:H�DUH�VHHNLQJ�UHJLVWHUHG�DQG�OLFHQVHG�

SURYLGHUV�IRU 
WUDGLWLRQDO�DQG�ZHHNHQG 

FKLOG�FDUH� 
 

)RU�PRUH�GHWDLOV�FRQWDFW 
&DWKROLF�&KDULWLHV�DW� 

���������-���� 
 

2U�VHH�RXU�ZHEVLWH� 
&KDULWLHV&&'26�RUJ 

 

 

&KLOG�&DUH�6XSSRUW�6HUYLFHV 
$�3URJUDP�RI�&DWKROLF�&KDULWLHV� 
�����RI�'HODZDUH��2WVHJR�DQG�6FKRKDULH�&RXQWLHV 
����0DLQ�6WUHHW 
2QHRQWD��1HZ�<RUN������� 

 
2&)6� LV� SURYLGLQJ� IDPLO\-EDVHG� FKLOG� FDUH�
SURYLGHUV�D�*UDFR�3DFN�µQ�3OD\�–�IUHH�� 
 
$OO� OHJDOO\-H[HPSW�� IDPLO\� GD\� FDUH�� DQG� JURXS�
IDPLO\� GD\� FDUH� KRPHV� DUH� HOLJLEOH� WR� UHTXHVW�
RQH�3DFN�µQ�3OD\�DQG�RQH�ILWWHG�VKHHW�� 
 
)RU�PRUH� LQIRUPDWLRQ�� YLVLW�� KWWSV���RFIV�Q\�JRY�
PDLQ�FKLOGFDUH�QHZV�DUWLFOH�SKS"LG[ ����� 


